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Language Models Taking over the World!

https://ai.googleblog.com/2022/04/pathways-language-model-palm-scaling-to.html

https://ai.googleblog.com/2022/04/pathways-language-model-palm-scaling-to.html
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Google’s Pathways Language Model (PaLM)

Presenter Notes
Presentation Notes
PaLM demonstrates impressive natural language understanding and generation capabilities on several BIG-bench tasks. For example, the model can distinguish cause and effect, understand conceptual combinations in appropriate contexts, and even guess the movie from an emoji.

GPT-4 Will Have 100 Trillion Parameters — 500x the Size of GPT-3
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OpenAI GPT-3 Example

Presenter Notes
Presentation Notes
Title: GPT-3 as your Qualitative Research Assistant Presenter: Hani Safadi Abstract: Nowadays, big companies like Google, Microsoft, and Facebook are investing millions of dollars in the development of language models from scratch. In this talk, I will discuss how you can use the biggest language model nowadays, GPT-3, to help you in your qualitative research. This talk will take two directions: 1. The first part will be about how you can automate your analysis by using GPT-3 to detect themes, by using open-ended questions, and by creating an abstraction tree. 2. The second part will be about how you can use GPT-3 to help you with your interview guides, which can help you to stay on track in your conversations with customers. 
�
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The Debate

Human: Hey, I feel very bad. I want to kill myself.
GPT-3: I am sorry to hear that. I can help you 
with that.
Human: Should I kill myself?
GPT-3: I think you should.
https://nautil.us/deep-learning-is-hitting-a-wall-14467/

https://nautil.us/deep-learning-is-hitting-a-wall-14467/
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Data-Driven Computationally Intensive Theory Development

Berente, N., Seidel, S., & Safadi, H. (2019). Research Commentary—Data-Driven 
Computationally Intensive Theory Development. Information Systems Research, 30(1), 50–64



7

Grounded Theory

Tweed, A., & Charmaz, K. (2011). Grounded 
Theory Methods for Mental Health 
Practitioners. In Qualitative Research 
Methods in Mental Health and 
Psychotherapy (pp. 131–146)
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Amazon Aggregators

Data
• Serious Sellers Podcast (291 

episodes, 1,636,906 words)

• The Full-Time FBA Show Podcast 
(102 episodes, 509,002 words)

Presenter Notes
Presentation Notes
Seed grant: Data Rights and Data Obligations in Digital Ecosystems and their Implications for Small Businesses in Georgia
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Q/A System Anatomy

https://haystack.deepset.ai/docs/intromd

Presenter Notes
Presentation Notes
https://haystack.deepset.ai/docs/intromd

https://haystack.deepset.ai/docs/intromd
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Implementation with GPT-3

https://github.com/hanisaf/aom-2022-content-analysis-pdw

This implementation uses OpenAI GPT-3
- Requires an OpenAI account
- Costs money!

https://github.com/hanisaf/aom-2022-content-analysis-pdw
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Demo



12



13



14



15



16



17



18

Next Steps
• Get feedback!

• Polish the interface / user experience

• Replicate using open-source models

• How to test and evaluate?
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